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WHAT IS POSTGRADUATE DIPLOMA IN HEALTHCARE QUALITY MANAGEMENT PROGRAMME?

This is one-year Postgraduate Diploma programme that allows students to acquire
operational skills and leadership qualities to carry out effective changes in patient
safety and quality standards of healthcare organizations. In addition, the course will
prepare the candidates to join and lead the Quality Assurance Team of Hospitals across

the country both within the Max Healthcare Network hospitals and other organizations 2 2]
as well. During their learning & training at Max Healthcare, they will also have the ) |‘I ,
opportunity to train under and observe the workings of each department of a running

hospital, the quality checks the department goes through and the required quality "
certificates and accreditations the department needs, making them industry-ready. NN - a

DEGREE AWARDING AND REGISTERING BODY

Academy of Scientific and Innovative Research (AcSIR)

COURSE OVERVIEW

- A course developed and delivered by leaders in the Healthcare ecosystem

« The course is designed to deliver comprehensive knowledge and practical implementation, supported by the
latest technology

-  Students will gain specialized knowledge and practical skills to manage and enhance the quality of healthcare services,
ensuring patient safety, regulatory compliance, and operational excellence

*Provision for continuation in the Master of Healthcare Quality Management (MHQM) programme after one year (in alignment
with NEP 2020).

COURSE ELIGIBILITY

i. Educational qualifications:

1. Bachelor's Degree/Graduation (with a minimum of 55% marks) from a recognized institute in
Medicine/AYUSH/Dentistry/ Life Sciences/Veterinary Sciences/Nursing/Nutrition/ Social Work/Biostatistics/
Paramedical / Allied Health Sciences

2. Though highly recommended, candidates need not be restricted to the above disciplines, and graduates from
other backgrounds may be taken into consideration after assessing the overall aptitude and eligibility of a
particular candidate

ii. Experience: Work experience in a healthcare-related field is highly desirable

iii. Age limit: 22-50 Years

COURSE DURATION

1 Year (Two Semesters)

APPLICATION DEADLINE

17" August 2025

SEATS

20



COURSE FEE

- Total Fee: % 1,10,000/- (including GST)
(X 55,000 per semester, including exam fees)

«  One-Time Admission Fee: ¥ 20,000 (including GST)

. All fees received are non-refundable

COURSE ADMISSION PROCESS

« All candidates should submit the application form for Postgraduate diploma in HQM in the prescribed format
« The application consists of a registration form, proof of academic credentials, work experience etc
- The applicants will be shortlisted based on their academic qualifications, relevant experience followed by an interview

« The selection of candidates will be conducted by a specially constituted screening committee represented by
Max Healthcare

COURSE SUBJECTS SYLLABUS

The Course covers the following topics:
1. Healthcare Delivery Systems
2. Patient Centred Care

Quality Management and Improvement Tools

> W

Patient Safety

5. Basics of Biostatistics
6. NABH Standards

7. JCI Accreditation

8. Audit Tools

9. Documentation

10. Basics of Epidemiology
1. Intro to Public Health

And a lot more...

FAQs

Q: Locations where the program will be implemented?
Max Super Speciality Hospital Delhi and NCR

Q: Total Number of seats?
The total number of seats is 20

Q: Components of the curriculum?
The Course covers the following topics:

1. Healthcare Delivery Systems
2. Patient Centred Care

3. Quality Management and Improvement Tools



Patient Safety

Basics of Biostatistics

o o bk

NABH Standards

7. JCI Accreditation

8. Audit Tools

9. Documentation

10. Basics of Epidemiology
1. Intro to Public Health
And a lot more...

Q: How and when do | register to apply?
Log on to https://www.maxhealthcare.in/academics/HQM (update the link details for HQM)

- Fillin the application form and attach the required documents
«  Scan the application and mail it to juhi.garg@maxhealthcare.com & Shraddha.Srivastava@maxhealthcare.com

Q: What is the selection process?
- All candidates should submit the application form for Post graduate diploma in HQM in the prescribed format

- The application consists of a registration form, proof of academic credentials, work experience etc.
- The applicants will be shortlisted based on their academic qualifications, relevant experience followed by an interview.

- The selection of candidates will be conducted by a specially constituted screening committee represented by
Max Healthcare

FACULTY

The PG Diploma in Healthcare Quality Management programme will be taught by a team of experienced, multidisciplinary
faculty from Max Healthcare quality divisions with exposure to training across a myriad of areas. In addition, the students will
also be exposed to lectures delivered by Guest faculty and a pool of nationally and internationally acclaimed adjunct faculty.
Mentors/supervisors will also be identified for guiding students during the internship and project work (with dissertation).

Dr Sandeep Budhiraja Dr Vinitaa Malhotra Jha Dr Arati Verma Dr Abhaya Indrayan
Group Medical Director Director Senior Vice President Chief Biostatistician
Senior Director - Institute Research and Academics Medical Quality and Max Healthcare

of Internal Medicine and Max Healthcare Patient Safety

Head of Max Division of Max Healthcare

Public Health

Max Healthcare



Dr Shraddha Srivastava
Programme Manager

Healthcare Quality
Management

Max Healthcare

Dr Vikram Singh
Associate Professor &
Head of PhD Research
Programs

Max Institute of
Medical Education

Mr Atik Gupta
General Manager
Service Excellence
Max Healthcare

Mr Ravinder

Senior Manager
Medical Quality
Max Healthcare

Dr Menka Loomba

Project Manager (NGHRU)

Max Healthcare

Dr Shweta Gupta
Deputy Manager
Medical Quality
Max Healthcare

Col Binu Sharma
Senior Director Nursing
Max Healthcare

Dr Uday Kapur
General Manager
Central Medical Quality
Max Healthcare

Dr Swati Marwah
Head of Quality
Max Hospital
Mohali

Dr Vivek Verma
Deputy General Manager
Medical Quality
Max Healthcare

Dr Devesh Tiwari
Head of Operations
Max Hospital
Gurgaon

Dr Isha Sachdeva
Senior Manager
Clinical Directorate
Max Healthcare

Dr Deepak Tanwar
AGM - Quality
Max Healthcare

Mr Raj Mondal
Assistant Manager
Central Medical Quality
Max Healthcare

Dr Shalini Chhiber
General Manager
Medical Quality
Max Healthcare



ABOUT AcSIR

The Academy of Scientific and Innovative Research (AcSIR) is an Institution of National Importance, established by an Act of
Parliament (AcSIR Act, 2011) and notified in the Gazette of India on April 3, 2012.

AcSIR is dedicated to fostering world-class research and training in science, technology, engineering, mathematics, and medical
research (STEMM). It leverages the extensive infrastructure and expertise of 82 associated research institutes, including
National Institutes of the Council of Scientific and Industrial Research (CSIR), the Indian Council of Medical Research (ICMR), and
the Department of Science and Technology (DST), etc.

Research at AcSIR spans various faculties such as Agricultural Sciences, Biological Sciences, Chemical Sciences, Engineering
Sciences, Medical Research, Physical Sciences, Mathematical and Information Sciences, and interdisciplinary areas. By
fostering scientific talent and driving cutting-edge research, AcSIR aims to significantly contribute to India's scientific and
societal progress.

AcSIR has several academic collaborations with reputed International Universities to facilitate student mobility and exchange
programs. It currently has joint Ph.D. programs (Cotutelle) with three International Institutions: Royal Melbourne Institute of
Technology University (Australia), University of Western Australia (Australia), and Deakin University (Australia), as well as two
National Institutions: National Institute of Ayurveda (Jodhpur) and Institute of Teaching and Research in Ayurveda (Jamnagar).
Besides, AcSIR has signed MoUs with the University of Turku (Finland) and the National Institute of Advanced Industrial Science
and Technology (AIST, Japan), University of Melbourne, Australia and University of Agder, Norway for mutual exchanges of
scientists and students, short-term training programs, and joint research projects.

As on May 13, 2025, "1200 Masters and 5286 PhD students have already graduated from AcSIR. Currently, with about 7000
Ph.D Students on its rolls in Science, Engineering and Medical Research, AcSIR is the largest institution of Doctoral education in
India and has awarded 831 Ph.D. degrees in the year 2024 in STEM. The NIRF Ranking by the Ministry of Education ranked
AcSIR at 11th position in ‘Research Institutions’ category in 2024. As per Nature Index Rankings, AcSIR occupies the 13th rank
among Universities in India and 13th rank in SClmago ranking (2025) among educational Institutes in India.

AcSIR is committed to shaping the next generation of Science and Technology leaders through cutting-edge curriculum,
innovative, teaching methods, and rigorous evaluation processes. Its mission is to foster research opportunities in emerging and
inter-disciplinary fields that are often underrepresented in traditional academic institutions across India.



TEAM:

Programme Director Dr Arati Verma

Director - Research and Academics Dr Vinitaa Jha

Contact Person Dr Shraddha Srivastava
M: +91 8527 277 110

Ms Juhi Garg
M: +91 9999 200 425

Raj Mondal
M: +91 6296 861 821

Click the link below or scan the QR code for registration:
https://shorturl.at/Oj2rt

For more information or to enrol, contact:
M: +91 8826 600 461 | Email: education@maxhealthcare.com

Max Institute of Medical Education (MIME)
Max Super Speciality Hospital, Saket

1-2, Press Enclave Road, Saket, New Delhi - 110017
M: +91 8826 600 461/ 9999 853 797
E: education@maxhealthcare.com | Web: www.maxhealthcare.in




